Examples of Colorado Springs issues which an HRC could address

· A student withdrew from The Classical Academy last year due to racial harassment and bullying. 

· From the April 7 Gazette: “A former Colorado Springs Police Department employee who claimed in a federal civil rights lawsuit against the city that he was fired after complaining about a white female co-worker who made derogatory remarks about blacks received a $67,500 settlement from the city. McDonald, who worked as a marshal from 1998 until he was fired in 2007, providing court security and other duties, filed a wrongful termination lawsuit against the city in 2008. He claimed gender discrimination, retaliation and violation of his equal protection and due process rights.” An HRC could have heard McDonald's complaints and performed mediation, possibly avoiding a large settlement payout.

· Colorado Springs has many disputes between homeowners and HOA officials, such as a recent example involving guard llamas. The HRC could help mediate these disputes and attempt to find satisfactory compromises for those involved.

· A Monument seventh-grader was the target of racial slurs by his classmates. According toThe Gazette, “Monument resident Alison Clay said her 12-year-old son, Kenyan Clay, was the target of the harassment. Clay said the incident was the worst of many racial taunts against her children from schoolmates over the years. An older son left to live in California to get away from racial harassment, she said. A daughter attends Lewis-Palmer High School, where she's sometimes subjected to racial taunts, but to a lesser degree than the boys, Clay said. She said this is the first incident that's been reported to school officials.” 

· The city has struggled to find funding for community centers to remain open. An HRC could have been proactive in efforts to raise funds, aiding council members in their search for donors. (Gazette, March 23, 2010).

· Stratmoor Hills residents are unhappy with Fort Carson's plans to expand its railroad. Their concerns include the idling time for the train, the possibility of decreased property values and potential interference with emergency vehicles. An HRC could help encourage communication and resolve disputes.

· A curator at The Fine Arts Center filed a discrimination complaint in January, claiming that she was overlooked for a promotion due to racial and gender bias.

· In March, the Family Research Institute accused the Post Office of censorship for its refusal to mail their newsletter on the grounds that it violated their policy “against sexually explicit language and advocating violence.” Post Office Headquarters reversed the local branch's decision. An HRC could have helped address the jointly important issues of First Amendment Rights and gay rights.

Some examples from the Pueblo HRC

· In 2009, the HRC successfully represented an elderly gentleman in a mediation session with the City of Pueblo’s Transit Administrator and City Attorney.  This client, who is disabled, had been banned from utilizing Pueblo’s transit system.  Ultimately, this client, whose only means of transportation was on the city bus was reinstated.  If left untended and without mediation, this could have blown up into an issue that would have gone before the Civil Rights Division.

· The HRC met with a client who, unfortunately was taken to jail for a period of time and once released was unable to obtain his final paycheck from his former employer.  HRC contacted the employer locally and then contacted their international office to request that the paycheck be redone and sent to the client.  This was taken care of within a matter of just a few weeks. This gentleman had gone to several agencies to request their assistance, but it was only when he came to HRC that the issue was taken care of.

· The HRC met with a client who rents a home in the Bessemer neighborhood.  Unfortunately, the hot water heater in his rental home went out and, despite many calls to the landlord, it had not been repaired for more than a week.  HRC advised this client of his options, including the option to contact Pueblo Regional Building and report this problem.  (Staff learned that this is sometimes a last resort – if the report is made to Regional Building, the hot water heater is red-tagged, and the landlord refuses to repair it in a very timely manner the renter may just find themselves being displaced from the substandard rental within a matter of days.)  HRC staff contacted the landlord directly and within a matter of a day, the hot water heater was repaired.

· The HRC met with a retired couple whose son was wanted on various warrants and was frightened to turn himself in for fear of reprisal by the law enforcement community.  The couple felt that they were victims of police brutality and racial profiling.  HRC staff met with law enforcement and the family to discuss the situation.  HRC staff accompanied the young man to jail to turn himself in.

· The HRC recently met with an elderly woman who resides in a HUD-subsidized apartment unit. This client has been diagnosed with a chronic psychological disorder.  This client’s physician and a psychiatrist wrote an order authorizing the client to have her companion animal reside with her at the apartment to help her in managing this disability.  The apartment manager refused to make this accommodation.  HRC conducted extensive research on whether there is a difference between a companion animal and a service animal and if there is a difference, if the apartment manager is obliged to comply and make this accommodation.  After contacting the Department of Housing and Urban Development and the Colorado Housing and Finance Authority, HRC learned that there is no difference between companion or service animals and that no special training or certification necessary for this animal to reside in the client’s apartment.  HRC is currently working with the apartment manager to ensure that the accommodation is made and that their staff is aware of the laws regarding assistance animals.

· In early 2007, PHRC began actively working hand-in-hand with Pueblo’s City Council representatives, City Manager, Assistant City Manager, and the City Attorney to update the language of their personnel policies to include anti-discrimination based upon a person’s sexual orientation.  On Monday, May 14, 2007, prior to the date that Governor Ritter’s signed ENDA went into law, the Pueblo City Council voted unanimously to approve this new policy, the first public entity in Pueblo to take this step.

· HRC staff met with a family who were inundated with medical bills and prescription costs. The wife had just completed a dose of medication for her severe arthritis that for the past year had cost them nearly $500 each month out of their pocket. They had just received notice from their lender that their loan was in default and that they had only until a few weeks to cure the default of nearly $4,000. The husband was literally in tears as he described his fear of losing his home and wondering where he and his wife could possibly find themselves. PHRC staff contacted the lender’s loan counseling department and explained the situation. After assisting this family in writing their hardship letter, CHFA agreed to a repayment plan that moved the delinquent portion of the family’s loan to the end of the loan period.

· HRC staff met with a young lesbian who was being harassed at her place of employment. Her direct supervisor became aware that she was a lesbian and at every opportunity would encourage her to participate in inappropriate conversations involving her body parts and suggestive sexual questions. It became so unbearable that her doctor placed her on medical leave due to work-related stress. She was ultimately terminated from her place of employment. HRC staff referred this young lady to the Colorado Civil Rights Division, which is currently conducting an investigation. This young woman walked in confused about her rights and scared about her future. In the end, she became empowered to do the right thing and report this supervisor so that no one else would have to be subjected to his inappropriate behavior.

Examples from the Aurora HRC

· Black churches felt they were being discriminated against and the HRC helped set up a faith-based committee to bring church-related concerns to city council.

· The HRC set up a Citizens Council on Minority Relations (CCMR) to help deal with specific community grievances.

· The HRC helped set up the Key Community Response Team (KCRT) including the Mayor, Police & Fire Chiefs, the District Attorney, Chief Judge and human service agency heads who meet monthly to respond to emerging issues, quell high emotions around incidents, and be an information conduit. 

